
UPDATED FILE – DVV CLARIFICATION OF 5.1.4 

5.1.4 The institution adopts the following for redressal of student grievances including sexual harassment and ragging cases 

DVV INPUT HEI INPUT 

1.HEI should note that provided supporting document 

are not justifying the chosen options, so please provide 

required supporting documents as per SOP for chosen 

options. 

Supporting document are attached as suggested 

according to SOP. 

2. Please provide Proof of constitution of Internal 

committees / Grievances Committee formation / other 

committees as per UGC norms. 

Proof of Internal committees / Grievances Committee 

as per UGC norms are attached 

3. Please provide Circular/web-link/ committee report 

justifying the objective of the metric. 

Circular/web-link/ committee report provided 

4. Please provide Minutes of the meetings / Report of 

grievances from the concerned committee is essential. 

Annual Reports and proceeding of concerned 

committee are provided 

5. Please provide Statutory regulations/norms of 

UGC/SRA to be provided. 

UGC norms relating to sexual harassment and anti-

ragging are provided 

6. Please provide any other relevant data or documents 

related in this metrics (if available). Note:- Kindly note 

that all the attached documents should be duly Endorsed 

by the head of the Institute 

 

Link Provided in the document 

  

 

 

 Metric 5.1.4 Additional Information for 

supporting links  
Proofs of constitutions of ICC/Grievances  

https://www.gpcalour.com/wp-

content/uploads/2024/05/ICC_Comp_POSH_Guidel

ines.pdf  

Proofs of constitutions Anti-Ragging 

committee  
https://www.gpcalour.com/wp-
content/uploads/2024/08/antiraggingcommittee.pdf 

DIRECTIVES ON ANTI-RAGGING  https://www.gpcalour.com/wp-
content/uploads/2024/08/antiraggingdirective.pdf  

Document of the Mechanism of Grievance 

Redressal  
https://docs.google.com/forms/d/e/1FAIpQLScgZZnM
2e3-
DNJQG3p47VupoKFMNNcHzG3mQIdkKwVM9S4cMA/
viewform  
https://docs.google.com/forms/d/e/1FAIpQLSfS-
GEBBS77PoF9vq9C5uP05IGhkT8fgCTGYp9kmuKMXDq
gdw/viewform  

Handbook On Sexual Harassment of Women 

at Workplace  
https://www.gpcalour.com/wp-
content/uploads/2024/05/ICC_Comp_POSH_Guidelin
es.pdf  

UGC Regulations for Harassment  https://www.gpcalour.com/wp-
content/uploads/2024/08/ugcsregulationsexualharrss
ment.pdf  

Anti-Ragging Videos  https://www.antiragging.in/video.html  
UGC regulation on curbing the menace of 

ragging in Higher Education  
https://www.gpcalour.com/wp-
content/uploads/2017/06/anti-raggingUGC2009.pdf  

Form for Prevention of Caste Based 

Discrimination for SC/ST/OBC students  
https://docs.google.com/forms/d/e/1FAIpQLSdJYiVg4
0HVmFMeVtQSJeTBcXJButygYxN8LpHJT06EkGrXcw/vi
ewform  

Circulars of Anti-Ragging 

committee/ICC/Grievances committee  
https://www.gpcalour.com/wp-
content/uploads/2024/08/circulargriviences.pdf  
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Minutes of the meetings / Report of grievances from the concerned committee is essential 

 

Detail of Grievances Committees with Annual 

Report 

1. Internal Complaint Committee (ICC) 

Date of meeting: 3rd Feb, 2022 

 

Minutes of Internal Complaint Committee (ICC) 

 
A meeting of Internal Complaint Committee (ICC) was held under Dr. Ruchika 

Jain. All members of Internal Complaint Committee (ICC) were present in the 

meeting. 

Proceedings: 

in the meeting it was decided to organized an Eight Days Women Series on 

International Women Day in collaboration with NSS Unit of the college on 9, 16 

& 21 February, 2022 

 
Dr. Ruchika Jain (Chairperson) 

Prof. Sushma Miglani (Member) 

Prof. Bangera Rupinder Kaur (NSS Prog. Officer) 

Dr. Mandeep Singh (NSS Prog. Officer) 

Prof. Nitika Bhatt (Member) 



Implementation of the Proceedings: 

 

 

 
 



 



 
 

 



2. College Student Grievances Redressal Committee 

(CSGRC) 

 

Date of meeting: 28th May, 2021 

 
Minutes of College Student Grievances Redressal Committee (CSGRC) 

 

 
A meeting of College Student Grievances Redressal Committee (CSGRC) was held 

under Dr. Ruchika Jain. All members of College Student Grievances Redressal 

Committee (CSGRC) were present in the meeting. 

 
 
Proceedings: 

In the meeting it was decided to organized a Two Days Webinar on Menstruation 

Hygienic & health in collaboration with NSS Unit of the college on 5, June 2021. 

 

 
Dr. Ruchika Jain (Chairperson) 

Dr. Rupinder Singh (member) 

Prof. Sushma Miglani (Member) 

Prof. Rupinder Bangera (NSS Prog. Officer) 

Dr. Mandeep Singh (NSS Prog. Officer) 

Mrs. Rekha 



Implementation of the Proceedings 

 



Complaint submitted by students 
 



 



Action taken 
 



 



 



Discussion on Appropriate Actions: 

 
The committee discussed the potential actions to address the misbehaviour. The options 

considered included: 

 
 Verbal and written apologies from the students. 

 A formal warning and entry into the students' disciplinary records. 

 Counselling sessions for behaviour improvement. 

 
implementation of Actions: After thorough discussion, the following actions were decided: 

 
 Apologies: Each student must write a letter of apology to the affected parties (teachers, 

trip staff, and peers). 

 Counselling: The students are required to attend [number] sessions of counselling to 

address behavioural issues. 

 Parental Involvement: Parents will be involved in follow-up meetings to monitor their 

child's progress. 



 



 

3. Committee for Prevention of Caste Based Discrimination for 

SC/ST/OBC Students 

 
 
 

Minutes of Committee for Prevention of Caste Based Discrimination for 

SC/ST/OBC Students 

 
 
 

Date: 20th September, 2023 

 
 
A meeting of Committee for Prevention of Caste Based Discrimination for 

SC/ST/OBC Students was held under convenorship of Dr. Gopal Krishan. All 

members of committee were present in the meeting. 

 
Proceedings: 

In the meeting  it was decided to conduct an extension lecture on the SC 

Scholarship Awareness on 26th September,2023. 

Dr. Gopal Krishan (convenor) 
 

Prof. Bharat Bhushan (Co-Convenor) 

Prof. Narinder Pal (Member) 

Prof. Bangera Rupinder Kaur (Member) 



 

 

 
 

 

Implementation of the proceedings: 
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