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Proceedings of ICSSR-NWRC Sponsored National Seminar held at 

Gobindgarh Public College, Alour-Khanna on 19th March, 2022 

 

Theme of the Seminar: 

Transformation of Business through Digitalization: Recent Trends and Future of Indian 

Business after COVID 19 Pandemic  

Sub-themes: 

 Digital innovation in banking and financial services 

 Finance and Accounting Enterprise Resource planning (ERP) 

 Cashless Economy and Digitalization 

 ERP for HRM 

 M-commerce and E-commerce 

 Customer Relationship through ERP 

 E-Governance 

 Digital Supply Chain 

 Managing Global Business through IT system 

 Digital Commerce and Competition Laws 

 Shaping the Future Today 

 Finding Value in Data and Getting “Return on Information” 

 Engaging the Next Generation of Talent 

 Scaling Digital Trust - the Foundation of Ecosystems Business Models 

 Competing on Experience: The new definition of competitive advantage 

 Social Media Optimization in Business. 

 Use of Block Chain Technology in Business and Services. 

 Fintech in Business. 



 

SEMINAR SCHEDULE 

(Sponsored by ICSSR-NWRC) 

SEMINAR SCHEDULE 
9.00 AM – 10.00 AM Registration 

10.00 AM – 10:15 AM Inauguration 

10.15 AM – 11.00 AM Inaugural Address by Chief Guest  

Prof. (Dr.) Ravinder.K.Kohli 

Vice Chancellor, Amity University, Mohali. 

11.00 AM – 11:45 AM Keynote Address:  

Prof. (Dr.) Lalit Mohan Kathuria 

School of Business Studies, P.A.U, Ludhiana 

11.45 AM – 12:00PM High Tea 

(Technical Session-I) 

12.00PM – 12:45 PM 

 

 

 

 

 

12.45 PM – 01:30 PM 

Expert Talk Followed by Paper Presentation 

Resource Person 

Dr. Satinder Kumar 

Topic: Website Ranking & Search Engine Optimization 

Asst. Professor, School of Management Studies,  

Punjabi University, Patiala. 

Paper Presentations: 

Chair Person: 

Prof. (Dr.) Kirandeep Kaur 

Principal, M.T. S College, Ludhiana  

Rapporteur: 

Dr. Ruchika Jain, GPC 

01:30 PM – 02:15 PM Lunch Break 

(Technical Session-II) 

02:15 PM – 03:00 PM 

 

 

 

 

 

03:00 PM – 03:30 PM 

 

 

Expert Talk Followed by Paper Presentation 

Resource Person  

Professor (Dr.) Amandeep Singh 

Topic: Digitalizing the Indian Economy. 

Chitkara Business School 

Chitkara University, Rajpura, Punjab 

Chair Person: 

Prof. (Dr.) Kirandeep Kaur 

Principal, M.T. S College, Ludhiana  

Rapporteur: 

Prof. Varinder Kumar, GPC 

03:30 PM – 04:00 PM Valedictory Chief Guest 

Sh. Raj Goyal 

Chairman and MD  

BharatamTMT 

Mandi Gobindgarh 

 



 

A Brief Summary of the Seminar on the Theme: 

Transformation of Business through Digitalization: Recent Trends and Future of Indian Business after 

Covid 19 Pandemic” held on 19th  MARCH, 2022 

 

“Bringing the Digital and physical world together COVID has forced the Industries who were sitting on the 

fence to go for digital transformation, which has brought a tremendous change,” 

The COVID-19 crisis is an unprecedented one in the history of mankind and caught the entire world by a 

big unpleasant surprise. The major challenge for the entire global economy was to sustain the Business 

Continuity amidst the lock down, Physical distancing and other challenges. While some organizations were 

better prepared - some bewildered initially but eventually tackled it – rest grumbled and surrendered to the 

situation, and waiting for it to get over. Here are the tenets of digital transformation that need to be 

dovetailed into the overall Digital strategy - to ensure better preparedness in future: The concept of ‘Dark 

Factory’ which essentially means running a fully automated factory with minimal or no humans onsite, 

needs to become a reality to ensure the better preparedness in future. 

 

         These days maturing digital business are focused on integrating digital technologies such as Social 

Media, Media, YouTube, Facebook, online shopping sites, Instagram pages to promote business ventures. 

Among companies where customer data, mobile and social technology are used intensively tends to be 

more profitable, more competitive and value driven. However there are several risk associated with 

digitalization but present need of hour is digitalization to penetrate or diversify business operations. 

The seminar had opened the door on lively and stimulating ideas on the issue by the chief guest Prof. (Dr.) 

Ravinder.K.Kohli, Vice Chancellor, Amity University, Mohali and keynote speaker Prof. (Dr.) Lalit Mohan 

Kathuria, School of Business Studies, P.A.U, Ludhiana. The expert talks delivered by the resource persons 

set a perfect platform for the participants to deliver their presentations. This seminar was inaugurated by 

chief Guest Prof (Dr) R.K Kohli Vice Chancellor Amity University Mohali.  Dr Kohli stressed upon “Do or 

Perish” in this highly competitive world. Companies needs to be digital to showcase their product and 

service offering to fetch more customers. He further added that true benefits of digitalization should extend 

to social transformation. In his address, he deliberated that digitalization has helped firms to reach a 

superlative position in the business by surpassing the competitors. He discussed in detail the major 

transformations in business as a result of digitalization and their benefits. He also brought into concern the 

challenges faced by businesses nowadays due to digitalization. Valedictory Addess was presented by Sh. 

Raj Goyal, Chairman & MD, Bhartam TMT. He shared his industry experience and distributed certificates. 

https://cio.economictimes.indiatimes.com/tag/covid-19
https://cio.economictimes.indiatimes.com/tag/digital+transformation
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