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Feedback Analysis 

Action Taken Report: 
Parent’s feedback on Academic Performance of the institution for the academic year 2022-2023 

Sr No Feedback Question Responses of the Parents Action Taken 

1.  Admission procedure 
and counselling 

42% respondent gave score 
on Excellent scale, 48% 
Good and 7% Average and 
3% Poor with regard to 
Admission procedure and 
counselling. 

Students are selected on Merit basis 
in case of B.com/ BBA and 
reservation policy is kept as per 
Panjab Govt. rules. In the summer 
vacation 10+2 students are 
counselled for career through 
Psychometric Test, Admission 
counselling cell is constituted in 
every stream to guide students as 
per their interest and career.  

2.  Infrastructure and lab 
facilities 

24% respondent gave score 
on Excellent scale, 52% 
Good, 21% Average and 3% 
Poor with regard to 
Infrastructure and lab 
facilities 

College has policy to update and 
renovate physical, Sports, Music 
and IT-infra structure as per need 
and requirement. Infrastructure 
compliant register is kept at the 
reception to fix up various electrical , 
cleanliness and infrastructural 
problems. 

3.  Library Facility 36% respondent gave score 
on Excellent scale, 43% 
Good, 21% Average with 
regard to Infrastructure and 
lab facilities 

Book bank facility is available to help 
poor and needy students. E-
resource center for students is 
constituted to study material online 
and prepare project reports. Flyer is 
maintained outside the library, how 
to find the books of various streams. 

4.  Sports and Extra-
curricular activities. 

21% respondent gave score 
on Excellent scale, 49% 
Good, 24% Average and 6% 
Poor with regard to 
Infrastructure and lab 
facilities 

As a best practice college is 
committed to provide all the facilities 
i.e. Sports Equipment’s, Outside 
Training, DIET, Scholarship amount 
of 20%-100% is given on the basis 
of achievement at inter college, 
National, University level and 
international level.  

5.  Administrative Staff 
Support 

52% respondent gave score 
on Excellent scale, 36% 
Good, 6% Average and 6% 
Poor with regard to 
Infrastructure and lab 
facilities 

Administrative staff roles are clearly 
defined to facilitate student and 
parents. 

6.  Teaching Methodology 42% respondent gave score 
on Excellent scale, 46% 
Good, 3% Average and 9% 
Poor with regard to 
Infrastructure and lab 
facilities 

FDP, Workshops, UHP are 
organized to update knowledge and 
skills of teachers. 
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7.  Computer Lab 21% respondent gave score 

on Excellent scale, 55% 
Good, 18% Average and 6% 
Poor with regard to 
Infrastructure and lab 
facilities 

Computer labs are updates with 
latest software and computers. 

8.  Overall academic 
environment (Discipline, 
Teaching & other related 
activities 

46% respondent gave score 
on Excellent scale, 42% 
Good, 9% Average and 3% 
Poor with regard to 
Infrastructure and lab 
facilities 

Internal Complaint Cell, Anti 
Ragging Committee, DAPO Unit 
Women redressal cell, IQAC  is 
actively functioning in college to 
work upon discipline, teaching and 
quality related issues.  

9.  Cleanliness and Hygiene 
 
 

27% respondent gave score 
on Excellent scale, 37% 
Good, 21% Average and 
15% Poor with regard to 
Infrastructure and lab 
facilities 

Cleanliness and campus 
beautification cell is functional to 
observe cleanliness and Hygiene. 
Plastic free campus is maintained 
with plastic shredder machine is 
installed in the campus. 

10.  Improvement in soft 
skills, knowledge, ethics, 
morality, observed by 
you in your ward while 
studying in college 

24% respondent gave score 
on Excellent scale, 61% 
Good, 12% Average and 3% 
Poor with regard to 
Infrastructure and lab 
facilities 

During the induction program 
communication skill and personality 
development classes are organized 
to bridge the gap.  
 

11.  Examination system 
adopted by the college. 

39% respondent gave score 
on Excellent scale, 55% 
Good, 3% Average and 3% 
Poor with regard to 
Infrastructure and lab 
facilities 

Examination committee is 
constituted to review the 
examination, assessment and 
evaluation. 

12.  Scholarship Available or 
Received 

36% respondent gave score 
on Excellent scale, 40% 
Good, 18% Average and 6% 
Poor with regard to 
Infrastructure and lab 
facilities 

Means cum Merit for Brilliant and 
Financially weak students. Divyang, 
Sibling, Girl Child Scholarship, 
Sports Scholarship, Cultural 
Scholarship, IT scholarship, 
Management Guru scholarship, 
commerce fellowship, shining star 
Scholarship are given to an amount 
of Rs. 7-8 Lacs per year.   

 


